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Introduction to North Somerset People First 

Who are we? 

North Somerset People First is a self             

advocacy organisation run for and led by 

people with a learning disability. Anyone with 

a learning disability who lives, works or        

attends college or day services in North   

Somerset can become a member of the     

organisation. 

Self Advocacy means speaking up for  

yourself about important things in your life. It 

also means doing things for yourself, making 

changes happen, talking about problems, 

knowing your rights and responsibilities,  

making friends and having fun. 

Self-advocacy supports us to:us to:  

 Have more control over our lives, 

 Share news and discuss things that are important, 

 Make friends and have  fun, 

 Do things we want and in our way, 

 Become independent and responsible, 

 Respect and trust each other, 

 Share feelings,  

 Talk about problems and be listened to, 

 Help make big decisions to change things for  

ourselves and other people.  
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Our Aims: 

To promote self-advocacy and support people 

with a learning disability to have a voice in North 

Somerset. 

Make sure people are aware of their rights. 

Support people to have a greater choice and  

control over their lives. 

Make sure all of our members have an opportunity 

to contribute to all the work we do. 

Support people to be included in their community. 

Mission Statement 

North Somerset People First promotes and encourages  

people with a learning disability to speak up for  

themselves, empowering them to be in control of their own 

lives now and in the future. 
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How we do this 

• Facilitating Speaking up Forums, which enable 

people to have their voices heard. 

• Carrying out consultations by talking to people 

about a variety of services they may use and 

receive.  

• Person Centred Planning and Advocacy. 

• Membership of the North Somerset Learning  

Disability  Partnership Board. 

• Developing strong working relationships with 

other agencies both locally and nationally. 

• Providing employment, work experience and                

volunteering opportunities. 

• Providing a range of accessible training           

programmes for  people with a learning         

disability. 

• Offering a range of services and training  

programmes for outside agencies. 
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Welcome from the chairperson of our     

Advisory Committee  

Mark Bowden 

The aim of this report is to share some of the 

exciting work we have done over the last 

year. 

I was elected as chairperson in 2016.  My  

personal interests include health services, 

transport and safeguarding.  

I also have an interest in representing people 

with a learning disability who do not meet 

the criteria to receive a service from the     

local authority.  

“Hello and welcome to our  

2016-2017 Annual Report.” 
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Steve Campling 

 

 Chairperson Report 

 

With the current services  well established the challenge this year 

has been to develop a clear, shared vision of how the organisation 

will grow both in terms of its breadth of services and its penetration 

into the North Somerset community. This clarity has been achieved 

by the establishment of a three-year strategic plan for services 

growth. The plan, supported by good financial controls, is the  

ongoing cornerstone for the charities direction and priorities. 

 

Whilst acknowledging the financial challenges facing all charities at 

this time It is with cautious optimism that we look forward to the next 

year and beyond and the continued growth and impact of North 

Somerset People First for the people it seeks to support. 

 

Board of Trustees 

Anne Kilpin—Secretary 

Clement Hopking—Treasurer 

Sue Hogarth 

Denise Hart 

This year has seen a successful                 

consolidation of both our available            

resources and our service portfolio. 

North Somerset People First now has a 

strong operational team, under the          

leadership of Michelle Burnett, which      

supports its current service portfolio. It has 

continued  to provide support to those with 

learning disabilities across North Somerset 

with a focus on self advocacy, individual 

person centred planning and hate crime 

support. 
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 Chief Executive Report 

Michelle Burnett 

 

There can be no doubt that the last year 

has once again been challenging. We 

have worked very hard to adapt our     

services to meet the needs of our      

members who use them as well as         

developing new ones.  

This year’s annual report will show you 

some of the great work the NSPF team 

have been doing. 

 

 

We are continually looking ahead to the future with new challenges 

and ideas for improving our current services and future projects as 

we respond to the needs of people with learning disabilities in North 

Somerset. We value all suggestions from our members and continue 

to be a truly user led organisation.  

Following requests from our members, we have increased our social 

activities, expanded our Speaking up groups and introduced regular 

‘drop in’ sessions. I have been impressed by the amount of new    

people who have engaged in these activities and services during 

the last year. 

We have clearly recognised that we cannot depend on government 

funding to support all the work we do and the indications are that 

things will get tougher before they get better. To support our            

development and security for now and in the future, Myself and our 

Board of Trustees, supported by our Advisory Committee, have      

produced a 3-year strategic plan which clearly identifies how we will 

use our unrestricted reserves (spare money). 

The plan supports the introduction of 2 new roles to the organisation, 

a Volunteer Coordinator and a Fundraising Officer. 
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These new roles will provide us with opportunities to obtain funding 

from a variety of sources and recruit a diverse range of volunteers to 

support us to carry out new and exciting projects as well as          

supporting existing services.  

I am really excited at the development of a new Advocacy project. 

Our aim is to provide advocacy support to people with learning    

disabilities who are not eligible for local authority funding. This      

promotes our values of being an inclusive organisation. We have  

begun recruiting volunteers to support our Advocacy project, all our 

volunteers will receive training and undertake a formal advocacy 

qualification. 

This project is supported by a generous donation from property     

developers Canynge Bicknell. 

We are always happy to share our knowledge and experience and 

were delighted to be asked by Weston College to give guest        

lectures to students on their Inclusive Practice & Health & Social Care 

degree and diploma courses. 

Our lectures included Person Centred practice, Self-Advocacy,    

Advocacy & Co-Production. We received positive feedback from 

both staff and students and we are now looking forward to           

contributing on a regular basis. 

We continue to offer student placements to a variety of organisations 

including: Avon & Somerset Police, University West of England, Bath 

University and Weston College. Over the last year, we have            

accommodated 7 students. 

We always welcome the opportunity to contribute towards student 

learning and our members value the experience of developing    

students disability awareness . 
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We moved to our new office in        

November, moving offices was just 

like moving home, a bit stressful and a 

lot of boxes. However, we very quick-

ly settled in and there was little disrup-

tion to our service provision.   
Being based at the Campus has pro-

vided easier access for our members 

and our new signage has helped us 

promote North Somerset People First.  

Thank you to Paul Hillman and his 

wonderful team for helping us move 

our furniture and for making us feel so 

welcome. 

None of our work would be possible without the valuable            

contribution of our committed members who have supported all our 

events, workshops, activities and advocacy groups, by attending 

regularly and with great enthusiasm.  

On behalf of myself & the trustees I would like to thank our         

committed staff team and volunteers for their hard work and good 

humour. It’s what makes being part of this organisation so rewarding 

and such fun. Most importantly, thank you to our members who 

make the work we do so enjoyable. 
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Meet our Advisory Committee 

for 2016-2017! 

Mark Bowden 

Chairperson 

Kayleigh Beacham 

Vice - Chairperson 

     Michelle Owers                Jack Passerelli                     Cat Potter 

Nathan Lewis         Susie Salmond         Nathan Rose         Kath Sewyer 
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Advisory Committee 

Our Advisory Committee are a group of people with learning disabil-

ities who meet every 3 months, to guide the work of North Somerset 

People First by providing suggestions and feedback, on behalf of 

their peers, to our staff team and board of trustees. 

The committee are actively involved in all our projects, and some of 

their highlights this year have included……. 

 

 
• “Promoting social  events” - 

Mark 

 

• “Doing the Opening Eyes 

training” - Michele and Cat 

 

• “Helping with fundraising” - 

Jack 

 

• “Giving talks to students at 

Weston College” - Nathan 

and Kayleigh 

 

• “Being interviewed by Bristol 

University” - Kath 

 

• “Speaking up for people, 

and listening to what they 

want” - Susie 
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Welcoming our Volunteers 

North Somerset People First have been recruiting volunteers to help 

develop new opportunities for our members. This year our team of 

volunteers have been involved 

with: 

 

 Speaking up groups 

 

 Social Events 

 

 Fundraising activities 

 

 

We are very grateful to our volunteers for offering their time and  

energy and we hope our volunteer team will grow even more in the 

coming year, to enable us to offer an even wider range of services 

and activities. 

If you are interested in becoming a volunteer with North Somerset 

People First you can contact us for more information or for an  
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Person-Centred Planning  

and Advocacy 
Our Person Centred Planning Service: 

• Supports people to work out what they want 

now and in the future. 

 

• Ensures that  people’s voices are heard and that 

they stay in control of their own life. 

 

• Helps people to identify the support needed for 

their dreams and wishes to come true. 

 

• Facilitates meetings with people and their sup-

port network to create action plans to make the 

dreams come true. 

 

Our Advocacy Service: 

• Supports people to speak up for themselves, or 

speaks up on their behalf, if they have an issue 

or something they are not happy with. 

 

• Ensures that people’s voices and choices are 

heard by their families and support network. 

 

• Helps people to have a say in how they live 

their lives, and to bring about change where 

needed. 

 



 16 

Referrals 2016-17 

This year we received 18 referrals for Person Centred Plans and       

Advocacy from professionals. 

In addition we have also received many requests for advice and  

advocacy, from our members and other members of the community 

via telephone, email and our drop-in sessions. The nature of these 

enquiries and requests are detailed below: 

 

Our aim for 2017-18 is to  further expand and train our team of         

volunteer advocates,  in order to enable more people to access our 

advice and advocacy services, regardless of eligibility for local    

authority funding. 

8%

11%

14%

10%

6%11%

14%

7%

7%
6%

6%

Housing Relationships Social isolation Resource requests

Transport issues Benefits Employment issues Bullying/Hate Crime

Issues with support providers Education Other
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We run three Speaking Up Groups:  

Portishead  

Worle 

Weston College.  

 

 

 

 

 

These groups are a great way for our members to socialise, speak up 

about issues that affect their lives and get involved in influencing  

local services.  

 

 

 

 

 

The next few pages will give a summary of the work our groups have 

done over the last year on the subjects of: Health and Wellbeing, 

Employment, Community Life and Safety, Legislation and Housing. 

Speaking Up Together Groups  

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=&url=http%3A%2F%2Fpas.agapecare.net%2FGallery.aspx&psig=AFQjCNHBs2WDubD-7HrjF6TRyP9AfDGf0Q&ust=1473336270164940
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Speaking Up Together Groups 

Our Worle group enjoyed a visit from  

members of the operating theatre staff at 

Weston General Hospital, who talked about 

what it’s like going into hospital for an  

operation.  

 

 

 

Our groups shared their “top tips” for looking 

after ourselves in the sun, eating healthily, 

looking after our teeth and getting more  

exercise. 

 

 

 

Our groups have also been consulted by Jo 

Hogg from Bristol University who was carrying 

out a study into the health of people with 

learning disabilities, and by  

Weston General Hospital on their Easy Read 

Complaints and Compliments leaflet. 

Health 
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Employment 

Community Life and Safety  

Members were also involved in the Hate 

Crime Awareness Week roadshow, raising 

awareness of Hate/Mate Crime and asking 

members of the public to complete Hate 

Crime surveys. 

 

All of our groups were visited by Andy   

Vincent from Jobstar, who ran some fun 

and interesting workshops on employment. 

 

The Speaking Up Groups were involved in the 

design of a new Community Safety Survey, in 

which we will aim to find out how safe     

people with learning disabilities feel living 

and going out in North Somerset. 

Fun and Friends  

As well as all the hard work our groups have 

done this year, we have also found time to 

have some fun.  

We especially enjoyed our Christmas  

meetings where we played party games,  

including turning each other into snowmen! 
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Opening Eyes Training 

 

North Somerset People First are 

proud to have become part of a 

peer educator network, delivering 

“Opening Eyes” training on eye 

health and care, in partnership with 

the charity SeeAbility. 
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People with learning disabilities are 10 times more likely to 

have problems with their eyesight.  

 

The Opening Eyes training programme aims to teach people what 

they can do to look after their eyes, the importance of attending 

eye tests, and what it might be like to experience different eye 

problems. 

Our peer educators have delivered training to members of our 

Speaking Up Groups, local day services and in residential settings 

this year.  

We hope to deliver more sessions in the coming year, to educate 

even more people about the importance of looking after their eyes 

and sight.  
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In December we were accepted by Waitrose in Nailsea and 

Asda in Weston-super-Mare to hold bucket collections  

outside their stores. 

Fundraising Bucket Collections  

Thank you to the staff and customers of the stores 

for their support and generosity. 

 

 

The total 

amount 

raised in 

these two 

days was 

£117.23 
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Thanks for Giving Campaign  
We were delighted to have been chosen as one of the 

220 charities being supported this year by the retailer 

FatFace. 

The donation received from FatFace, together 

with the money raised in store, totalled £769.92. 
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Thank You to our Funders and Donors 

North Somerset People First are 

very grateful to commercial 

property developers, Canynge 

Bicknell, for their kind donation 

of £2000 towards our advocacy 

work.  

We were delighted to receive 

£200 from Nationwide’s       

Community Match  

programme.   

We were fortunate to be chosen by Waitrose to benefit from  their 

Community Matters programme this year, and received £500 after 

being voted for by customers at their Weston-super-Mare store.  

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC-87W-tbVAhWMHxoKHdiMD_EQjRwIBw&url=http%3A%2F%2Fwww.waitrose.com%2Fcontent%2Fwaitrose%2Fen%2Fhome%2Finspiration%2Fcommunity_matters.html&psig=AFQjCNH6oWJ4_6JB
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Health Check Survey  

Some of our key findings: 

• 88% of people surveyed had an Annual 

Health Check  within the last 3 years 

However…. 

• Only 52% of people surveyed said that 

they had received easy read information 

from their GP about their Annual Health 

Check 

• 72% of people surveyed said they were 

not offered a Health Action Plan at their 

health  check appointment. 

• You can find our full Annual Health Check 

survey report online at: 

 

http://nspf.co.uk/wp-content/uploads/

Annual-Health-Check-Survey-Report.pdf 

 

Annual Health Checks  were introduced in 

2008. The aim of these was to improve early  

detection rates of certain health conditions 

such as cancer and heart disease, and to 

help people with learning disabilities to be-

come more familiar with their GP surgery. 

North Somerset People First carried out a survey to investigate the  

quantity and quality of Annual Health Checks in North Somerset. 

http://nspf.co.uk/wp-content/uploads/Annual-Health-Check-Survey-Report.pdf
http://nspf.co.uk/wp-content/uploads/Annual-Health-Check-Survey-Report.pdf
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Hate Crime Awareness Week 

At Weston College the students shared their messages of positivity on 

the windows and visited our stand to pick up information and      

complete a Hate Crime Survey. 

A number of events took place in 

North Somerset during the week to 

raise awareness of Hate Crime, how it 

can be reported and the support that 

is available for victims.  

 

Representatives from a range of  

organisations including North  

Somerset Council, Avon and  

Somerset Constabulary, Stand 

Against Racism & Inequality and  

Citizens Advice were available to 

talk to, and victims of hate crime 

spoke  about their experiences.  

8th - 15th October 2016 

https://www.facebook.com/northsomersetcouncil/?fref=mentions
https://www.facebook.com/northsomersetcouncil/?fref=mentions
https://www.facebook.com/avonandsomersetpolice/?fref=mentions
https://www.facebook.com/avonandsomersetpolice/?fref=mentions
https://www.facebook.com/SARIcharity/?fref=mentions
https://www.facebook.com/SARIcharity/?fref=mentions
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Hate Crime Victim Support 

North Somerset People First provide a personalised service for victims 

of disability hate crime, offering both practical and emotional      

support, with a focus on reducing the fear of further victimisation.  

 

This year we have worked with 10 people who have experienced 

hate crimes and bullying and  have received positive feedback from 

those we have supported about the impact the service has had on 

their lives: 
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Work Experience at  

The Campus 

 

North Somerset People First offer 10 

week work experience placements at 

The Campus Café to students from 

Weston College and Bay tree School. 

This year we have also been able to 

offer short placements to several of 

our members who wished to gain or 

improve upon their employability 

skills. 

Through the work experience programme students are supported to    

develop their confidence and skills in a real-life work environment. 

During their placements students have the opportunity to  learn 

about and practice customer service, hygiene, cash handling, till 

operation, health and safety and general  workplace standards. 

Our aim  is for students  to complete their placements with a sense of 

achievement and feeling better prepared for future employment. 
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“ I enjoy coming in and getting on 

with it”  

“I've learnt how to work in a café 

and how important customers are” 

“It has helped me improve my 

skills” 

“Tell people to do it because work 

experience is really good!” 

“I enjoy working on the till and 

practicing money” 

“I've learnt to do things at the  

correct time. I enjoy serving and 

helping customers” 

“It’s given me confidence working 

on the till with customers” 

“Working at the campus is  

amazing!” 

Hollie 

At The Campus 

Lewis 
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“Working as staff makes me feel 

good” 

“I've learnt to be quiet at certain 

times and how to stock the  

vending machine” 

“It has made me feel better and 

happier” 

“Go to work. It will make you feel 

better “ 

“Working on the till is fun” 

“I’ve learnt that time management 

and customer service is important”  

“It has helped me understand how I 

should behave at work” 

“The Campus is a really nice place 

for work experience”  

Eric 

Angel  
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Social Events 

Skittles Night - 12/05/17 

Skittles Night - 12/05/17 

Christmas Party - 10/12/17 

Christmas Party - 10/12/17 

Skittles Night - 18/03/17 
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Income and Expenditure 2016-2017 
 

Income     2016-2017 2015-2016 Variance + (-) 

                      £        £           £              

Supporting People    43135.79 45389.30 (2253.51) 

NHS Clinical Commissioning Group  6340.25 6320.00 20.25 

NSC Training Campus Project   18345.00 18345.00 0.00 

NSC Community Team for LD   7945.00 7918.00 27.00 

NSC Children’s Centres   22500.00 22500.00 0.00 

NS Community partnership CIC  2171.80 1500.00 671.80 

Weston College    6291.54 5006.88 1284.66 

PCPs/Advocacy    3630.00 4725.00 (1095.00) 

Training Provision external   365.75  1400.00 (1034.25) 

Community Socialisation Fund  266.50  621.00  (354.50) 

Miscellaneous Sales Income   1030.00 509.81  520.19 

Hate Crime support/Services   2077.67 0.00  2077.67 

Fundraising     2004.19 0.00  2004.19 

Local/Regional/national Coms  6075.60 0.00  6075.60 

Wellbeing Support    2016.00 0.00  2016.00  

Employment Support Services   2277.50 0.00  2277.50 

Bank Interest Received   945.39  319.81  625.58 

Total Income     127417.98 114554.80 12863.18 

 

Expenditure     2016-2017 2015-2016 Variance + (-) 

                    £         £           £ 

Staff Costs     105666.48 98232.64 7433.84  

Purchases     11316.63 9466.44 1850.19  

Overheads     4404.49 7022.36 (2617.87) 

Total expenditure    121387.60 114721.44 6666.16 

 

Net Profit/(Loss)    6030.38 (166.64)   

 

Balance Sheet as at 31st March 2017 
 

Current Assets           31st March 2017         31st March 2016  

            £                                                  £ 

Debtors     5,321.28   2,192.60 

HSBC Current account   39,773.27   32,713.21 

HSBC Savings account   50,721.52   50,692.70 

Nationwide Building Society   25,567.54   45,269.46 

Cambridge & Counties   70,618.49   50,000.00  

Cash in hand     86.01    74.01 

Business Charge Card    (66.93)    (65.90) 

Less Accruals     (5,425.00)   (1,810.95) 

Less Creditors     (1,755.80)   (255.13) 

      184,840.38   178,810.00 

Represented by: 

Balance brought forward   178,810.00   178,976.64 

Profit this Period    6,030.38   (166.64) 

      184,840.38   178,810.00   

Financial information 
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Did you know that whenever you buy anything online – from your 

weekly shop to your annual holiday – you could be raising a free  

donation for North Somerset People First? 

 It’s really simple. All you have to do is head to: 

 https://www.easyfundraising.org.uk/causes/nspf/  

and sign up for free. 

 

The Campus, Highlands Lane, Weston-super-Mare, BS24 7DX 

Tel: 01934 426086 Email: info@nspf.co.uk Website: www.nspf.co.uk 

Registered Charity No: 1159184 


