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Introduction to North Somerset People First 

Who are we? 

North Somerset People First is a self advocacy 

organisation run for and led by people with a 

learning disability. Anyone with a learning  

disability who lives, works or attends college 

or day services in North Somerset can  

become a member of the organisation. 

Self Advocacy means speaking up for yourself 

about important things in your life. 

It also means doing things for yourself, making 

changes happen, talking about problems,  

knowing your rights and responsibilities, making 

friends and having fun. 

Self-advocacy supports us to:  

 Have more control over our lives, 

 Share news and discuss things that are important, 

 Make friends and have  fun, 

 Do things we want and our way, 

 Become independent and responsible, 

 Respect and trust each other, 

 Share feelings, talk about problems and be listened 

to, 

 Help make big decisions to change things for  

ourselves and other people.  
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Our Aims: 

To promote self-advocacy and support people 

with a learning disability to have a voice in North 

Somerset. 

Make sure people are aware of their rights. 

Support people to have a greater choice and 

control over their lives. 

Make sure all of our members have an opportunity 

to contribute to all the work we do. 

Support people to be included in their community. 

Mission Statement 

North Somerset People First promotes and encourages  

people with a learning disability to speak up for  

themselves, empowering them to be in control of their own 

lives now and in the future. 
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How do we do this? 
 Facilitate Speaking up Forums, which enables 

people to have their voices heard. 

 Carrying out consultations by talking to people 
about a variety of services they may use and 
receive.  

 Person Centred Planning and Advocacy. 

 Membership of the North Somerset Learning  
Disability  Partnership Board. 

 Developing strong working relationships with 
other agencies both locally and nationally. 

 Provide employment, work experience and                
volunteering opportunities. 

 Provide a range of accessible training           
programmes for  people with a learning         
disability. 

 Offering a range of services and training  
programmes for outside agencies. 
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Welcome from the chairperson of our     

Advisory Committee  

Andrew Willan 

The aim of this report is to share some of the 

exciting work we have done over the last 

year. 

I was elected as chairperson in 2015; my  

personal interests are health services and 

safeguarding.  

I also have an interest in representing people 

with a learning disability who do not meet 

the criteria to receive a service.  

“Hello and welcome to our  

2015 – 2016 Annual report.” 
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Lynda Oldham  

 Chairperson Report 

As one of the former founders of North 

Somerset People First some 24 years ago, I 

can honestly say that despite many cuts in 

funding we still manage to make great 

progress in the services we deliver to our 

members. 

 

During the last year we have increased 

our “Speaking Up” groups by the  

introduction of a young person’s group 

and have begun to facilitate some  

social events.  

The disco night was a huge success with 

over 60 people attending. We are  

looking forward to increasing social  

opportunities for our members over the 

coming year. 

 

The highlight for me this year was our 

charity launch event in June. It was  

wonderful to see some of our members 

demonstrating their artistic skills in our 

NSPF’s got talent showcase.  

 

Our award ceremony celebrated the 

achievements and successes of our 

members and, of course, members  

performed one of their exceptional 

roleplays to inform people about the 

work they have been doing. 
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The workshops held in the afternoon of 

the launch event focussed on looking at 

our current work.  Members, families,  

carers, professionals and commissioners 

were able to tell us what we were doing 

well and what we could do to make our 

services better. I have always been  

passionate about listening to our  

members and their views and opinions 

have always helped us to shape our  

services in a person centred way. 

 

The Board of Trustees and staff team 

used all the information from the launch 

event to create a PATH (our 3-year plan) 

Our Advisory Committee have met  

regularly to check that we are working  

towards our goals and providing the  

services that our members want. 

 

I would like to express my sincere  

gratitude to our dedicated staff team 

who work very hard with limited  

resources to ensure that our members 

get a good quality service. In addition 

many of our members also work very 

hard and it is this that makes NSPF valued 

by all parties.   

Thank you all for your hard work and commitment. 

 

Lynda Oldham 
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Chief Executive report  

 

 

 

 

 

 

 Michelle Burnett 

It has been another very busy year with 

lots of changes. We are now a Charitable  

incorporated Organisation, we have new 

branding and a wonderful Board of  

Trustees. However, for the staff team and 

our members it has been business as  

usual.  

As you will see in our report we have had 

an exciting year, Lots of hard work, some 

new services and we have found time for 

some dancing as well!! 

Our new Advisory Committee have been 

very busy sharing the views and opinions 

of our members at lots of meetings and 

events; they are a credit to NSPF and to 

all of our members that they represent.  

The Committee worked really hard on 

their training day and have put their new 

skills in to practice throughout the year. 

Our Launch Event was a great success. 

Thank you to everyone who attended 

and for your help in evaluating our work 

and creating some new dreams for us to 

work towards now and in the future. 

I would like to say a huge thank you to 

Weston Mixed Skittle League, who held a 

fundraising event to raise money for our  

Social Fund. This was our first donation 

since launching as a charity. 
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Every now and again we all experience someone who makes a real 

difference to our lives. I would like to tell you about someone who 

makes a real difference to North Somerset People First and our  

partners, but more importantly to all of our members. 

 

This person is devoted to making a difference to the lives of people 

with a learning disability. Over the last year he has voluntarily given 

over 250 hours of his time to ensure that the voices of our members 

are heard. He has done this by speaking at meetings, events, forums 

and supported training sessions. He regularly sits on interview panels 

for ourselves and North Somerset Council, he asks amazing questions 

which truly represents what is important to people with a learning  

disability.  

 

This person has supported our members out in the community by  

assisting them when using public transport, listening to them when 

they have had problems, supporting those who have experienced 

bullying and has raised concerns about people when he has been 

worried about them. 

 

Despite having a disability himself,  

he always has a smile on his face and  

confronts life’s barriers with optimism.  

He is the most selfless person I have  

ever met, always putting the needs of 

others before himself.  

 

Well, Mr. Mark Bowden, on behalf of 

everyone at North Somerset People 

First, thank you so very much for  

everything you have done for  

ourselves, our members and our  

partners.  
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Finally, I would like to thank everyone who has 

contributed to our continued success, which has 

all been made possible because of the dedication 

and support from a diverse range of people; 

The members of our new Advisory  

Committee who have given lots of their time to 

represent our members at meetings and events 

and support the Board of Trustees in delivering our 

work plan. 

Our Board of Trustees for their time, support and 

guidance in our first year as a charity.  

To my amazing team who work very hard to provide a good  

service to our members and services that we deliver to outside 

agencies and organisations. Your devotion, dedication and  

commitment is valued beyond words. 

Our volunteers, who give lots of time and energy to support the 

work we do, your work with us is invaluable. 

To professionals, friends and family members who support North 

Somerset People First and to all of the organisations that gave us 

money for our work.  

Michelle  
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Meet our Board of Trustees 

    Lynda Oldham                    Anne Kilpin                       Lynn Nash 

      Chairperson                       Secretary                          Treasurer  

                  Denise Hart                           Steve Campling                           
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Meet our Advisory Committee 

for 2015-2016! 

Andrew Willan 

Chairperson 

Mark Bowden  

Vice-Chairperson 

     Michelle Owers                 Nathan Lewis                      Cat Potter 

                         Dan Cooke                            Ellie Middle 
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Advisory Committee 

Our advisory committee have been busy 

this year, ensuring that our members 

voices are heard by local statutory  

bodies and feeding back important  

information to our Speaking Up groups. 

 

Members of the committee have  

attended the North Somerset Partnership 

Board meetings regularly, and have also 

been active members of the Housing 

and Employment subgroups. They have 

also attended the South West Forum, to 

shared information with fellow  

self-advocacy organisations. 

 

Our committee have gathered the  

opinions of our members on local  

supported living services, their views on 

what makes employment an attractive/

unattractive option for people with a 

learning disability, and what support  

employers could offer to help make  

employment a better experience. They 

presented this information at meetings in 

order to help in the development of local 

services.  
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They have also provided information for 

the local Hospital Steering Group on  

people with learning disabilities’  

experiences of attending Weston  

hospital. 

 

 

Our committee have raised awareness of 

the issue of Hate Crime by giving a talk to 

the local Citizens Advice Bureau, which 

was very well received and led to a lot of 

discussion and questions. 

 

 

Members of our Advisory Committee 

have carried out another Mystery Shop of 

Safe Places in around North Somerset.   

Our committee have been a great source of advice and guidance 

to our staff and trustees, making recommendations for new projects 

and events, and we are very grateful to them for their dedication 

and hard work over the past year. 
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Advisory Group Training  

The group developed their knowledge 

on what meetings may involve and what 

to expect during a meeting. They  

discussed how to make agendas and  

forward plan for meetings as well as how 

to take minutes and gather information.  

The final session involved our members 

putting into practice what they had 

learned. They all took part in a meeting 

which was guided with a set agenda. It 

was their responsibility to gather  

information from different people and 

then share their findings with everyone in 

the meeting.  was important they knew 

Our newly elected advisory committee  

attended a training day which was  

facilitated by Community Learning. It  

involved providing our members with  

information and the skills needed for  

being on the Committee.  
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Advisory Committee 

Team Building Day 

The idea behind this is to use music to help groups of people  

practice the basics of Self Advocacy such as: 

 Being part of a group 

 Speaking up 

 Turn-taking 

 Listening 

 Leading  

It encourages those with more complex needs to communicate in a 

different way.  

The day was a great success and our Advisory Committee had 

great fun getting involved 

with learning how to play  

different instruments and  

understanding how they 

could be used as a method 

of communication.  

Dorset People First facilitated a team 

building day for our Advisory  

Committee. They introduced a project 

they had recently created called: 
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Dorset People First also introduced our Advisory Committee to  

another form of communication called: 

‘Talking Mats’ 

Talking Mats are mats to which pictures can be attached and  

re-arranged as required. The photo below demonstrates a talking 

mat used by North Somerset People First. 

Talking Mats  

If you are working with someone who 

has more complex needs or finds it 

difficult to communicate they are 

able to express themselves and their 

feelings using these mats.  

The emotion icons attached at the 

top of the mat determines their likes 

and dislikes. This tells the person they 

are communicating with the things 

which they do and do not like.  

We would like to thanks Dorset People First for their time in coming to 

meet with our advisory committee and share these new projects. 

The day was a great success and was enjoyed by all. 

Since being introduced to the Talking Mats North Somerset People 

First have used this effective method of communication with many 

of our members. The Committee have used this in their meetings. 
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We are now a CHARITY! 

To celebrate becoming a we held a launch 

event on Monday 29th June at the Winter  

Gardens. This was great success, with lots  

of people attending it created a vibrant 

atmosphere. We enjoyed a morning of being  

entertained by our members  

Role Plays, and ‘Peoples Got Talent’ This was  

followed by an awards ceremony.   

In the afternoon  we held workshops, Everyone 

told us what they thought about our work and 

what things were important to do in the future. 

North Somerset People First Launched as a charity on  

April 1st 2015.  
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North Somerset People First’s NEW website went LIVE in  

February! We were so excited to see the finished product and were 

really pleased with the result.  

YOU CAN VISIT OUR WEBSITE AT: nspf.co.uk 

On our website you can find: 

Who we are 

(Introducing Staff, Trustees and our Advisory Committee) 

What we do 

(including Speaking up Groups, Person Centred Planning  

Advocacy and Training) 

Jobs 

(Vacancies and Volunteering Opportunities) 

Blog + Events 

(Including upcoming Social events and latest news) 

What’s New at North Somerset People First? 
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Staff Changes 

RUTH MILLS 

Hi, from Ruth our new Communication and  

Engagement Officer! Ruth supports our members 

to share their views and opinions at our speaking 

up groups and other meetings we attend.  

CHLOE HELMORE 

Hi, from Chloe our new Administration Officer who 

joined us in August 2015!  Chloe provides  

administrative support to the whole team. 

KATHERINE STRIBLING  

We said farewell to Katherine at the beginning of 

2016 as she entered a new career. We would like to 

thank Katherine for all her hard work and wish her 

good luck for the future.  
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Welcoming our Volunteers 

North Somerset People First have been recruiting volunteers to help 

develop new and exciting opportunities for our members. Our  

current team of volunteers have been getting involved with: 

 Speaking up groups 

 Social Events 

 Accessible Training  

We are very grateful to our volunteers for offering their time and  

energy and we hope our volunteer team will grow in the future so 

we can do more exciting things. 

 

If you are interested in becoming a volunteer with North Somerset 

People First you can contact us for more information or for an  

informal discussion.  

For more information please can contact us on: 

Phone: 01934 426086        Email: info@nspf.co.uk 

Address:  

2A Castlemead Shopping Centre, Townshend Road, Worle, Weston-super-Mare, BS22 7GF 
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We run three Speaking Up Groups:  

Portishead  

Worle 

Weston College.  

 

 

 

 

 

These groups are a great way for our members to socialise, speak up 

about issues that affect their lives and get involved in influencing  

local services.  

 

 

 

 

 

The next few pages will give a summary of the work our groups have 

done over the last year on the subjects of: Health and Wellbeing, 

Employment, Community Life and Safety, Legislation and Housing. 

Speaking Up Together Groups  

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=&url=http%3A%2F%2Fpas.agapecare.net%2FGallery.aspx&psig=AFQjCNHBs2WDubD-7HrjF6TRyP9AfDGf0Q&ust=1473336270164940
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Our groups have provided the  

Employment Sub-group with  

information on what support people 

with a learning disability might want 

from an employer and the reasons 

why they would and would not look 

for employment. Support needs  

identified by our groups included: 

easy read information, help to  

complete complicated forms such as 

the DBS, good training and  

supervision, and practical  

demonstrations of work tasks. 

Employment  

Our members have provided feedback for the 

Housing Sub-group on what they feel the  

positive and negative aspects of supported  

living are. The positives identified are that, it is 

good to have your own space and to have the 

freedom to choose what to cook/eat and who 

you see and when. Examples of the negatives 

were that there are more expenses and that 

without good support, dealing with bills can be 

hard. Also there is more housework to do! 

Housing 

 

 

We have also had  

visiting speakers from a 

local Work Club, who 

explained what was  

involved in their 12 

week programme, and 

answered important 

questions from the 

group about how  

working might affect 

their benefits, and how 

to find out about  

different employment 

opportunities. 
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Our groups have been involved in  

creating and completing our “Annual 

Health Check Survey”. The idea of this 

survey was to find out about the quantity 

and quality of Health Checks being  

offered in North Somerset and to feed this  

information back to the local authority. 

Please see the separate section on this 

project in our report (pages……) for more 

details. 

 

Our Worle group was visited by  

Community Nurses from the CTPLD who 

gave a presentation on Health Action 

Plan Training, and the group provided 

feedback on what they thought of the 

training, how big they thought groups 

should be, and any concerns they had 

about sharing personal information  

during training sessions. 

 

Our groups have been provided with  

information on Hospital Passports and 

Carers Cards, and several members of 

the group helped their peers to complete 

their own Hospital Passports in case they 

need to visit hospital in the future. 

Health and Wellbeing  
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Members of our groups have also  

provided feedback to the Hospital  

Steering Group on their experiences of 

using Weston General Hospital.  

 

Our groups have been consulted by the 

CTPLD on the content and layout of  

information leaflets for the physiotherapy 

and community nursing services, and on 

their Service User Agreement forms. 

 

Our groups have also used some sessions 

to run their own discussions on health and 

wellbeing topics such as relationships, 

emotions and diabetes, and have also 

taken part in confidence- building 

games and activities designed to  

encourage members to speak up and 

develop their self-advocacy skills. 

 

We have also enjoyed talks and  

interactive sessions with visiting speakers 

this year, including a session with a Health 

Trainer, who explained what a health 

trainer’s role is and discussed healthy  

eating and different exercise options with 

the group. The group had the  

opportunity to learn about the sugar and 

fat contents of different food and drink.  
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During the lead up to the General  

Election in May our groups talked about 

voting, and some members were filmed 

talking about their opinions on voting. To 

watch their video “Are you going to 

vote? Why?” follow this link:  

https://youtu.be/QgTm-fggHMc 

 

Our groups have had discussions on how 

to keep safe online, particularly when  

using social media such as Facebook 

and Twitter, and have watched an  

educational video on cyber-bullying. We 

have also looked at how to use the  

internet to find out about local services 

and activities, and have practiced using 

the North Somerset Online Directory. 

 

Groups have also discussed banking, as 

this was a topic requested by several 

members. Members have learned more 

about different types of bank account, 

credit/debit cards, ways to help protect 

yourself from fraud, and what to do if you 

do become a victim of this. 

Community Life and Safety 

https://youtu.be/QgTm-fggHMc
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In July the groups talked about the  

Governments New Bill and the  

chancellor’s budget, and in particular, 

changes to the Employment and  

Support, Work Related Activity Group. 

Members discussed what these changes 

would mean for themselves and others.  

 

Our groups were consulted on the  

government green paper “Making Rights 

Better and Listening to People”, and 

member’s views were shared with both 

the South West Advocacy Group and 

National Forum.  

 

All three groups have also received  

training on The Care Act 2014, and how 

this may affect them. The groups  

discussed personalisation, and everyone 

who attended the training felt that this 

was an important change and that the 

Care Act in general was a positive piece 

of legislation. 

Legislation 
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Day in the life of a  

Customer Support Assistant 

We are a team of 5 Customer Support Assistants that work across 8 

different Children’s Centres.  

We work from 9.00am until 2.00pm. 

 

 

 

 

 

 

 

Our job is very varied from covering reception, welcoming in visitors, 

making snacks for the children, monthly health and safety checks, 

typing minutes, making resources, the list goes on... 

Hi, my name is Edward and I work at  

Clevedon Children’s Centre on a Monday.  

I really enjoy my days at the children's centre. 

They are busy and time goes quickly. The  

following pages show you how my days are 

planned out and the work I do. 
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 8:45 

 Sign in for work 

 

 

 9:00 

 I check my tray to see what work 

 has been left for me. 

 

 

 9:10 

 I go off to the shops to buy the 

 snacks for the children. 

 

 9:30 

 I prepare the snacks for the  

 children. The fruit has to be 

 chopped in a certain way. 

 

 10:00 

 Snack time for the children, I take 

 the snacks into the room.  

 

 10:10 

 Now I need to tidy the kitchen.  
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 10:20 

 I have now been asked to laminate 

 some of our resources. 

 

 10:45 

 I go and collect the register and 

 money from the childminders. Then I 

 continue laminating.  

 

 11:30 

 Reception Cover - This can get very 

 very busy. I have to welcome visitors 

 and phone doctors, social workers,  

        health visitors, and speech therapists 

        when their appointment has arrived. 

 

 1:00 

 The monthly check on the first aid 

 boxes need completing. I check that 

 nothing Is out of date. I email any  

 orders to the centre leader.  

2:00 

Time to go home. Although not 

forgetting to sign out! 
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Work Experience Placements 

The students work experience placements are based in the Café 

which enables them to experience a real working environment. They 

also carryout out other tasks throughout the Campus Centre. 

During their work placements, students will look at different aspects 

of work such as;  

 Time keeping 

 Health and Safety 

 Presentation, Communication 

 Customer Service 

 Working with others.  

Our aim is to develop the learner’s confidence in the work place 

and that by the end of the 10-week placement they will know more 

about what having a job is really like.  

Students from Baytree School have also carried out some work  

experience placements. 

Working in partnership with North Somerset  

Council at The Campus Conference Centre, 

North Somerset People First provide work  

experience placements for some of the learners 

who attend Weston College.  
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Quality checking 

Katy                                       Justin 

Iain 
 

Our Quality Checkers are a team of three people 

with learning disabilities who want to make  

improvements for people in supported living. They are 

experts on knowing where the standard of support 

should be due to their own person experiences of 

supported living. 

Quality checkers help to make sure that people with 

learning disabilities living in their own homes with  

support are living happy and full lives. By using a  

series of questions, home visits, general conversation 

and talking with close friends and relatives they find 

out how good someone's housing and support is and 

how it could be better.  
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Our experts by experience received 

training to help in their roles as Quality 

Checkers and, along with support from 

our staff, assessed seven different  

supported living provisions. The Quality 

Checking team spoke to over 20 people 

who are supported to live in their own 

home.  

 

Our Quality Checkers used Quality Of 

Life and Reach Standards to measure 

the quality of support provided. They 

asked a series of questions, observations 

and general discussions to gather the  

experiences of the people they spoke 

to. 

 

The Quality Checkers wrote a report of 

each of their checks. These included  

information about improvements that 

could be made by support providers in 

North Somerset to improve the quality in 

their service.  

       Our Checks! 

We were asked by North Somerset 

Council to undertake a Quality  

Checking pilot scheme to assess  

supported living provisions across North 

Somerset.  
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Norah Fry Inclusive research project 

 

We were invited by the Norah Fry research centre to attended an  

inclusive research workshop on the 11th March. This looked into the 

different ways of researching which Included; interviews, making  

collages and painting.  

 

The day consisted of a series of mock interviews where they  

discussed the key elements to an interview which included: 

Eye Contact                       Follow up questions                         Listening  

 

 

 

 

Our member representative Mark demonstrated a clear  

understanding of what an interview should require and how  

comforting it was to have someone he knew as the interviewee.  

 

Dr Val Williams said she was extremely impressed  with Mark’s 

 research findings and asked if she could record his interview to pre-

sent to the group. 

 

At the end of the meeting Mark was able to 

share his own personal experiences as a  

researcher and the different ways he had 

gathered information when taking part in;  

mystery shops, questionnaires and interviews.  

Norah Fry Inclusive research 
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Student Police Officer Placements 

Three students joined us this year, each of 

them spending three days with our staff 

and members. The placements provide 

an excellent opportunity for the students 

to understand more about the work  

undertaken by NSPF and also for our 

members to meet and speak to police 

officers in a relaxed and informative  

environment.  

 

Students have been able to accompany 

a member of staff to more professional 

meetings, as well as joining our members 

at their speaking up together groups. 

They have also attended 1:1 support  

sessions with individuals. 

 

Our three officers this year have all fully 

engaged with our members, discussing a 

variety of important topics and issues. 

Communication and Hate Crime are two 

topics that are regularly raised by people 

with a learning disability.  

North Somerset People First have continued to 

provide Avon and Somerset Constabulary with 

placements for their student police officers.  
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Our members have readily shared their 

own personal experiences of how  

incidents have affected them and the 

sorts of barriers they face. These could 

be, when they have had to report a hate 

crime or indeed when they themselves 

have been reported for a crime.  

Communication and levels of  

understanding in both such situations are 

extremely difficult for someone with a 

learning disability.  

 

Both students and our members benefit 

from their experiences and have a better 

understanding of the difficulties that are 

faced on both sides. They have put  

forward their ideas of how these  

situations may be overcome in the future 

with better knowledge and  

understanding.  

We have received very positive feedback from all 

of our placements and look forward to continuing 

to offer more next year.  
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A group of our members  took part in a First Aid training course.  

Thank you North Somerset Community Learning for supporting this 

training event. 

 

The first session involved our members   

acting out a role play for 999  

emergency calls and putting people  

into the recovery position. 

 

 

The second session had our members practicing  

resuscitation. Our Members also learnt how to put 

bandages and plasters on correctly. 

 

 

By the end of the training our members could tell you 

different hazards, different types of wounds, were 

able to put someone into the recovery position and 

knew how to resuscitate someone.  

 

The training was a great way to get people engaged as well as 

understanding how  

important First Aid Training really is.  

 

We would like to thank everyone for            

attending the training day and for all your 

hard work and interaction.  

First Aid Training 
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Keep Safe Be Happy Training 

North Somerset People First have continued to deliver 

our  accessible safeguarding training programme for 

people with a learning disability. 

Throughout the last year a further 20 people have at-

tended this training. 

Anyone you KNOW or TRUST 

During the training we look at the different types of abuse and what 

they mean. We also discuss how these types of abuse make us feel 

and the things we can do to STOP or PREVENT these from happening 

to us. These types of abuse include: 

We will talk through the different types of people who can help and 

support us if we experience or see abuse. This ensures that things 

can be put right and do not happen again. These people could be: 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjogdPQx4nPAhXK7RQKHebUDOQQjRwIBw&url=http%3A%2F%2Fherewomentalk.com%2Ftag%2Fsexual-abuse%2F&bvm=bv.132479545,d.ZGg&psig=AFQjCNEAYzFYfV3dv6yYr8x0ipCRiVFnBw&ust=1
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Monday 10th - Friday 17th October 2015  

Hate Crime Awareness Week 

Avon and Somerset Constabulary supported Hate Crime Awareness 

week by promoting a positive diversity campaign. 

People who had been victims of a Hate Crime shared their stories,  

including some of our members.  

 

You can view these stories at: 

https://www.avonandsomerset.police.uk/newsroom/features/

celebrating-diversity-during-national-hate-crime-awareness-week/ 

 

During the week North Somerset People 

First along with Stand Against Racial  

Incidents (SARI) and Educational Action 

Challenging Homophobia (EACH) held 

awareness raising events at Worle  

Campus and Weston College. 

It was a great opportunity to talk to  

members of the public about Hate Crime 

and how this affects people lives.  

Thank you to our members and students 

of Weston College who supported our  

information stands.  

https://www.facebook.com/avonandsomersetpolice/?fref=photo
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Our annual general meeting was held on Monday 12th October at St. 

Andrews Church Centre, Clevedon. 

Annual General Meeting 

The day began with a welcome speech from Michelle Burnett (Chief 

Executive), and Mark Bowden, (chairperson of the Management 

Committee) who talked us through the agenda for the day. 

 

We then welcomed Linda Oldam (chairperson for our Board of  

Trustees). She introduced herself along with our four other trustees; 

Lynn Nash, Denise Hart, Ann Kilpin and Stephen Campling.  

 

We introduced everyone who had put their names forward for the 

Advisory Committee. ‘Question Time’.  Part of the election process 

for each candidate was to tell our members why they would make a 

good Committee member and had to prepare answers for 12  

questions which related to their skills and Committee duties. 
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We ended the day by announcing who had been  

elected for our Advisory Committee. Everyone who put themselves 

forward for the committee did an excellent job and 7 out of the 11 

candidates were elected.  

 

Our new advisory committee for 2015/2016 includes the following 

members:  

 

Mark Bowden     Andrew Willan     Ellie Middle     Dan Moore    

Cat Potter     Michelle Owers     Nathan Lewis  

We also introduced our North Somerset  

People First Path.  

This path was created during a meeting 

with staff and trustees. It is designed to 

show off the key dreams and goals of NSPF 

as a charity. It identifies where we were at 

the beginning of this path in 2015, where 

we hope to be in the years to come, and 

how we will achieve these goals. 

Following ‘Question Time’ everyone then had the 

chance to vote for who they thought would make 

the best candidates for the Advisory Committee.  

Everyone was given a polling card where they  

could vote for 3 people including themselves.  
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North Somerset Learning Disability  

Showcase Event 

The Showcase Event was opened at 10:30 by the Councillor Charles 

Cave, Chairman of North Somerset Council. He was very  

welcoming and pleased to have been able to attend an event 

which supported such a large group of people. He took the time to 

look around every stand including North Somerset People First’s;, he 

was interested in our work and spent time talking with our team. 

On Monday 11th January 2016, North  

Somerset People First attended the North 

Somerset Learning Disability Showcase 

Event at Locking Castle Church. North  

Somerset People First were invited along 

with other organisations. Our stand 

 included information on  

SafePlaces, Hate Crime and Keep Safe Be 

Happy Training.  
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During the North Somerset Learning Disability Showcase Event we 

heard from different organisations and charities. North Somerset 

People First opened the day with a presentation; 

 

 “Real Life Experiences/Paid Employment” 
Robyn Yeoman’s and Leanne Hervin shared their personal  

experience of having a job and told the audience how people with 

a learning disability can enjoy employment and be a valued  

member of a work force. 

North Somerset People First also gave a presentation about ‘Keep 

Safe Be Happy Training’ and ‘SafePlaces’. Mark Bowden and  

Andrew Willan spoke about different things that could harm or hurt 

you and how we can stop these things from happening and  

explained what SafePlaces is and how it works. 

They also discussed the training programme we offer which will 

give people the opportunity to take part in open discussions about 

sensitive subjects in a safe place whilst being fully supported by  

experienced staff.  
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The day  consisted of lots of informative presentations including; 

Personal Budgets, North Somerset ‘BASS’ Autism Specialist Service 

and Tunstall security told everyone about Assistive Technology. 

During the Showcase Event the North Somerset Sportarray team 

provided opportunities for people to take part in different sporting  

activities . This consisted of: 

Golf 

 

Dance 

 

Archery 

 

Boccia 

 

Multisport 

 

The also provided a pool table for anybody who fancied a game 

of pool and there was complimentary tea, coffee, squash and 

cake for all to enjoy. 
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Katherine spoke to the parents about the     

different groups we run and some of the      

services that North Somerset People First      

provide, this included:  

 Speaking Up Groups 

 Person Centered Plans 

 Self Advocacy 

 Training Programmes 

Transition Evening at Weston college 

Sarah spoke to parents and students 

about the work experience North  

Somerset People First provide and how  

successfully it runs. She presented people 

with our workbook and discussed the  

different types of work that takes place.  

North Somerset People First attended the  

Transition evening at Weston College. We 

provided a stand with leaflets and  

information to distribute to the visiting 

parents and students. We spoke to  

people  about North Somerset People 

First and answered any questions people 

had about our work. 
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Hornets Disco 

The evening was a BIG SUCCESS with over 

60 people attending. We had a DJ from 

Universal Disco’s who played some great 

music from the 80’s and 90’s which got 

everyone dancing from the minute they 

got there! We held a raffle, and many  

people enjoyed sampling drinks from the 

bar. 

North Somerset People First held a disco at Hornets 

Rugby club on Friday 11th March 2016. 

We would like to thank everyone who attended for  

making the night so enjoyable, as well as a big thank 

you to Hornets Rugby Club for giving us the room. 
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LD4U website Review 
Some of the members from North Somerset People First were asked 

to take part in a review of the new LD4U website. They were able to  

view the website on a range of devices including: 

 Laptops 

 iPads  

 Mobile phones 

From this they were able to give good feedback on the areas they 

felt were helpful and the areas they felt needed improving.  

Some of their feedback included: 

 Changing the grey button—they felt this was too dark and difficult 

to see. 

 They felt the website as a whole was small and difficult to use on a 

mobile device. 

Our members ended the review by demonstrating how easy the 

website was to use on a laptop and on the whole how accessible it 

was.  
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North Somerset People First 

Income and Expenditure Account year 

ended 31st March 2016 
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Income 
2015-2016 

£ 

2014-2015 

£ 

Variance +/

(-) £ 

Supporting People 45389.3 45835.75 (446.45) 

NHS Clinical Commissioning Group 6320.00 6320.00 0.00 

NSC Training Campus Project 18345.00 18345.00 0.00 

NSC Community Team for LD 7918.00 7918.00 0.00 

NSC Children’s Centres 22500.00 22500.00 0.00 

NS Community Partnership CIC 1500.00 1500.00 0.00 

Weston College 5006.88 5929.20 (922.32) 

PCPs/Advocacy 4725.00 5135.10 (410.10) 

Training Provision External 1400.00 150.00 1250.00 

Community Socialisation Fund 621.00 5184.71 (4563.71) 

Miscellaneous Sales Income 509.81 2346.06 (1836.25) 

Bank interest received 319.81 69.90 249.91 

Total Income 114554.80 121233.72 (6678.92) 

Expenditure 
2015-2016 

£ 

2014-2015 

£ 

Variance 

+/(-) £ 

Staff Costs 98232.64 87219.31 11013.33 

Purchases 9466.44 12097.35 (2630.91) 

Overheads 7022.36 10013.44 2991.08 

Total Expenditure 114721.44 109330.10 11373.50 

Balance Sheet 31st March 2016 31st March 2015 

Fixed Assets £0.00 £0.00 

Equipment £0.00 £0.00 

Less depreciation £0.00 £0.00 

  £0.00 £0.00 

Current Assets     

Debtors £2192.60 £2719.64 

HSBC Current account £32713.21   

HSBC Savings account £50692.70   

Nationwide Building Society £45269.46   

Cambridge & Counties bank £50000.00   

Cash in hand £74.01 £200.00 

Lloyds Current account   £33416.48 

Lloyds Savings account   £144298.72 

Business Charge card (£65.90) (£54.98) 

Less Accruals (£1810.95) (£1387.15) 

Less Creditors (£255.13) (£216.07) 

  £178810.00 £178976.64 

Represented by     

Balance brought forward £178976.64 £167073.02 

Profit this period (£166.64) £11903.62 

Balance carried forward £178810.00 £178976.64 
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Thank you very much to everyone who has 

given us money to  carry out our work. 

Thank you to everyone who has helped to raise 

money for us by using Easy Fundraising when making 

purchases for goods on-line. 

Thank you to Weston Mixed Skittle League for 

 holding a charity event to raise money for our social 

fund. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNXzwKPj4sgCFUReFAodBT0E8Q&url=http%3A%2F%2Fwsm-tc.gov.uk%2Fcontact-us%2Fuseful-links%2F&bvm=bv.105841590,d.d24&psig=AFQjCNFvF-Ivl6WEMp2novBITWY2S9cCSQ&ust
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Contact Us 
 

Find out more 
 

01934 426086 

info@nspfco.uk 

North Somerset People First 

The Campus Conference 

Centre 

Highlands Lane 

Weston Super Mare 

BS24 7DX 

nspf.co.uk 

www.facebook.com/groups/

northsomersetpeoplefirst 

We always welcome new and old 

members to the organisation. Please 

contact us to find out how you can 

get involved with North Somerset 

People First. 


