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Introduction to North Somerset People First
Who are we?
North Somerset People First is a
self-advocacy organisation run by and for
people with a learning disability. Anyone
with a learning disability who lives, works or
attends college or day services in North
Somerset can be a member of the
organisation.
What is self-advocacy?
Self Advocacy means speaking up for
yourself about important things that may
stop you having the same opportunities in
life that most people take for granted.
It also means doing things for yourself,
making changes happen, talking about
problems, knowing your rights and
responsibilities, making friends and having
fun.
Self-advocacy supports us to:
~ Have more control over our lives,
~ Share news and talk about things that are
important to us,
~ Make friends, chill out and have fun,
~ Do things we want and our way,
~ Become independent and responsible,
~ Respect and trust each other,
~ Share feelings, talk about problems and be
listened to,
~ Help make big decisions to change things for
ourselves and other people.
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Mission Statement
North Somerset People First promotes and
encourages people with a learning disability to
speak up for themselves, empowering them to be in
control of their own lives now and in the future.
Our Aims:
To promote self-advocacy and support people
with a learning disability to have a voice in
North Somerset.

Make sure people are aware of their rights.

Support people to have more choice and
control over their lives.

Make sure all of our members have an
opportunity to contribute to all the work we do.

Support people to be included in their
community.
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How do we do this?




Facilitate Speaking up Forums, which enables
people to have their voices heard.

Carrying out consultations by talking to people
about the variety of services they may use and
receive.



Person Centred Planning and Advocacy.



Membership of the North Somerset Learning
Disability Partnership Board.



Developing strong working relationships with
other agencies both locally and nationally.



Provide employment, work experience and
volunteering opportunities.





Provide a range of accessible training
programmes for people with a learning
disability.

Offering a range of services and training
programmes for outside agencies.
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Welcome from our chairperson of the
Management Committee

Mark Bowden

Hello and welcome to our 2014 – 2015
Annual report. The aim of this report is to
share some of the exciting work we have
done over the last year.

I was elected as chairperson in 2014; my
personal interests are health services and
safeguarding.

I also have an interest in representing people
with a learning disability who do not meet
the criteria to receive a service.
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Some of my personal highlights of the year

Mystery shop of the Safe Place scheme

Social venues project
“Sampling the beer was
really hard work!!”

Big Health & Wellbeing Check Up
Day
7

Chief Executive report

Michelle Burnett

2014 - 2015 has been a very challenging,
but successful year for North Somerset
People First. We have had some changes
to our services and our staff team, we
moved to a new office in December and
we have received an increase in service
referrals throughout the year. However, our
small but dedicated staff team have
shown great commitment to ensure that
we have delivered a high quality service
to our members.

Farewell to our Meet & Greet team
Sadly our Meet & Greet service based
at Partnership House came to an end in
October. Saying goodbye to our
valued Customer Service Assistants and
Domestic Assistant was very difficult for
everyone. During an emotional farewell
evening at a local Italian restaurant, we
had tears of sadness but these were
followed by lots of smiles and laughter
as we celebrated all that had been
achieved during the last 9 years.

Thank you Richard, Clare and Alice for making sure that everyone
visiting Partnership House for training and meetings received first
class hospitality.
Thank you to Richard P who worked tirelessly to maintain the
cleanliness of the kitchen and all the equipment used for the Meet
& Greet service.
We wish you all the very best of luck for the future.
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Issues and Challenges
Issues reported to us during the last year are
becoming more common, and those related
to the changes in the benefit system. Some
of our members have been aware of the
planned changes for some time, but have
been unable to find out in advance how
these changes will affect them.
Members have told us that many of the
letters they receive from the Department of
Work and Pensions have complicated words
and jargon that makes it difficult to
understand.
This has caused a lot of confusion and
anxiety amongst some of our members. We
successfully advocated with and on behalf
of people who’s benefits had been stopped
due to inaccessible forms and complicated
processes.
We have seen an increase in our work with
parents who have a learning disability. Many
of the issues we deal with are complex and
time consuming. These can range from issues
connected to harassment from neighbours,
criminal proceedings and child protection.
We are often given very short notice to
attend meetings, court and interviews;
however our team has coped very well with
all the challenges presented.
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Partnership Working
We have continued to develop our partnerships with other
agencies and organisations, some you will see in more detail
throughout our annual report.

Avon & Somerset Police:
Following our involvement with the launch of the
Safe Places scheme last February, some of our
members have monitored the effectiveness of
the scheme by carrying out ‘Mystery Shops.’ This
means we are able to share our findings which
supports the development of Safe Places.

Training
Days

NSPF has provided work placements to student
Police officers and Police Community Support
officers as part of their training programme. The
officers who will be based in North Somerset
when they complete their training spend a few
days joining in with a variety of our work
activities. This provides them with valuable
knowledge about NSPF and our members.
Officers share information about their
placements with other student officers.

South West Advocacy Group: (previously South West Forum)
We continue to be active members of the
South West Advocacy Group. This provides
opportunities for our members in North
Somerset to have their views and opinions
heard at a national level.
We have also contributed the views of our members in regional
and national consultations. This group enables us to share good
practice and successful projects with and from other
self- advocacy organisations throughout the South West region.
10

Training

NSPF worked in partnership with the Norah Fry Research Centre,
Bristol Autism Spectrum Service in North Somerset (BASS NS) and
The National Autistic Society to develop a new training
programme:

“Supporting Parents who have an Autism
Spectrum Condition, a Learning Disability, and
Attention Deficit Hyperactivity Disorder”.

This training programme was designed to help social care
professionals who are working within the children services, to have
a better understanding and be able to identify these disabilities or
conditions so they can provide us with useful information to
promote positive and effective working relationships with parents.
Having this guidance forms part of a strategy for children of
parents with learning difficulties. Its purpose is to support
professionals by suggesting some basic guidelines for parenting
capacity assessments in cases involving parents with learning
difficulties.
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Training
Future Health & Social Care Professionals:
In the course of the last year we have had a number of students
on work placements. We facilitate placements for second year
social work students, as part of their degree programme from a
range of universities. NSPF also provides long and short term
placements for Health & Social care students from Weston
College who are studying at diploma level.

After an initial induction period the students
are actively engaged in providing service
activities and support to our members. North
Somerset People First benefits from the
increased capacity, skills and general
enthusiasm that students provide.

Self advocacy
awareness

Students during their time with us obtain
invaluable experience and insight into the
awareness of self-advocacy and the
voluntary sector. They also benefit by
supporting our members through a range of
different issues and developing relationships
with professionals such as social workers, local
providers and family carers.
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Future Changes
One of the biggest challenges North Somerset
People First face now and in the future is making
sure we have enough money to carryout the work
we do.
A lot of grants and funds that are available will
only allow registered charities to apply. This means
that North Somerset People First cannot apply
because we are not a charity.
The Management Committee have worked hard
to find out what we would need to do to become
a charity and the benefits that becoming a charity
could have for North Somerset People First. They
have consulted with our members to ask for their
views and opinions, everyone they spoke with
thought it was a good idea to become a charity.
North Somerset People First applied to become a charity and we
are pleased to say that our application was successful. We will
officially work as a charity from the 1st April 2015 and plan to have
a launch event in June.

At the launch event we plan to hold
workshops where our members,
partners and commissioners will have
an opportunity to help us plan our
future work.
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Thank you
I often find myself thinking about all the things
that we are unable to do and our limited
resources. I become frustrated at not being
able to deliver everything that our members
would like us to provide. Though this is not a bad
thing, it is also very important to appreciate
everything we are doing and the valuable
resources we do have.

Having read through our Annual Report I have
been overwhelmed by everything we have
done and achieved in just one year. This has all
been made possible because of the dedication
and support from a diverse range of people. I
would like to express my sincere gratitude and to
say thank you to everyone who has made our
continued success possible;

The members of the Management Committee
who give their time to manage and support the
running of North Somerset People First. Our
advisors Lynda and Anne, to all of our dedicated
staff, our volunteers who give lots of time and
energy to support the work we do. Professionals,
friends and family members who support North
Somerset People First and to everyone who has
given us money for our work. But most
importantly, thank you to our members who
make the work we do so enjoyable.
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North Somerset People First will continue to
make a positive difference to our members. I
am looking forward to our launch as a charity
and I am hopeful that it will provide us with
opportunities to obtain funding to carryout new
and exciting projects. Once again it has been a
really challenging, but successful year for North
Somerset People First and who knows what we
will achieve next year with all your help, ideas
and support.
Best wishes,
Michelle
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North Somerset People First Committee
Appointment of the Management Committee
The officers are: Chairperson, Vice
Chairperson, Treasurer and Secretary.
The Management Committee will elect a
Chairperson and Vice Chairperson from the
committee members for one year at the first
meeting after the AGM.
The Management Committee will choose
the Treasurer and Secretary from the
advisers. They will serve for one year.
2013 – 2014 Committee members:
Mark Bowden (Chairperson) Andrew Willan (Vise Chairperson)
James Pengelly, Leanne Hervin, Robert Collins, Katherine Sawyer,
Clair Twiselton, Denise Whitcher, Phillip Bass & Michaela DudleyMason
Advisors – Anne Kilpin (Secretary) Lynda Oldham (Treasurer)

What does the Management Committee do?
We make important decisions about the business and
we do lots of planning and organising.

We have to make sure that we meet our targets.

We speak up for our peers, the organisation and
ourselves.
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North Somerset People First Committee
Our work and involvement 2014 - 2015
Following our decision to become a registered
charity, we have done lots of things to help get
ready for when we launched as a charity in April.

We have developed a terms of reference for our
new Advisory Committee, members for this
committee will be chosen through an election
process at our Annual General Meeting.
The Advisory Committee will advise and inform the
charity trustees about things that are important to
North Somerset People First members.
The committee agreed that North Somerset
People First should have new branding. We have
consulted with a professional who with our input
has designed a new logo.
Committee members have continued their
membership to the learning disability partnership
board.
Mark Bowden is Co-chair of this board.
We have attended lots of meetings to make sure that the views
and opinions of North Somerset People First Members are passed
on to people who can influence change.
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Speaking Up Together Group

The Speaking Up Together Group is a forum for people with a
learning disability within North Somerset.

Purpose of the group:
Somewhere to share our views and
experiences.
We have a stronger voice together than as
individuals.
Provide feedback and influence change.

Have the opportunities to be involved in
projects, consultations and training.

To meet and make new friends.
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In all our groups:


We run interesting workshops



We invite guests and speakers to our meetings



We write reports about topics discussed in our
groups

We share important information









We have regular meetings

You will meet new friends and learn about and
develop self-advocacy skills

We talk and learn about topics that are important
to us
Who can join?

Anyone with a learning difficulty or disability and is 16
or over. Live, work or attend a day service in North
Somerset, people who can travel independently or
with their own support.
19

Speaking Up Together Group
What we’ve done
During 2014 we had guest speakers attend our Speaking Up
Together Group;



Speech and language therapist.
Housing Officer for the community team for people with a
learning disability



Police officer



Health Watch



Community nurse lead



Complex needs nurse, Weston General Hospital

The Speaking Up Together groups were asked to look at a few
documents in 2014 to give feedback on. Some of these
documents were;


Easy read documents created by
Elphinstone supported living



Community Partnership website



Testicular cancer information



Going to hospital questionnaire



Easy read documents about epilepsy

The Community learning team came to speak to the group about
courses the group may like to attend, these were:


Computer
Course



Forest Skills
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A complex needs nurse came to discuss with the
group their feelings on going into Weston General
Hospital. The complex needs nurse gave her
contact information out to members if they
needed some support during their hospital visit.
A person from Healthwatch, spoke to
the group about the aims of
Healthwatch and how feedback
about their experiences of the NHS
could be of value.
Some group members sit on interview panels
for new staff for Community Team for people
with a learning disability. Interview questions
were discussed and also the responses the
group would expect from professionals.
Active Life showed the group a
presentation,
“Make 2015 the year to be more healthy
and try something new.”
The group also talked about Go 4 Life
schemes with Bob.
The group also discussed voting and what it
means to them. Some members joined up to
the campaign “Hear My Voice” which was run
by Mencap. The aim for the campaign was to
get people with learning disabilities heard by
politicians.
Did you know only 1/3 of people vote with a learning disability in
the UK.
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The Big Health and Wellbeing
Check Up Day

An event was organised for people with learning disabilities, family
carers and representatives from all aspects of health and social
care services across North Somerset. The Big Health and Wellbeing
Check Up Day which took place in December, enabled
participants to see what services were working well and what
services needed to be developed.

Andy gave a presentation about the ‘Safe Places’ scheme and
told people about the recent mystery shop North Somerset People
First had carried out.
Members of North Somerset People First presented their 999/111
DVD called a ‘Matter of Life or Death’. This received really positive
feedback.
Students from Weston College performed some excellent role plays
which were enjoyed by all.
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Children Centre Support Service

North Somerset

Our Customer Service Assistants have
completed a third successful year of
providing a range of support services in
various Children Centres throughout
North Somerset.

The Customer Service team use their diverse skills to carry out a
range of tasks, which provides meaningful support to the
Community teams and centre staff, including; speech and
language therapists. They also welcome and provide hospitality
services to professionals and families who visit the centres.
Our Employment Support Worker Lynda, and the team of
Customer Support Assistants; Edward, Leanne, Robyn, Laura and
Carol have worked hard to develop the service they provide.
Some of the tasks they do to support the centres include;
1. Reception duties; welcoming visitors and dealing
with enquiries.
2. Monthly Health & Safety checks and ordering first
aid supplies.
3. Administrative duties i.e. typing minutes from
meetings, case notes, team plans and policies.
4. Creating a range of resources and setting up
folders.
5. Answering phone calls and passing on
messages by phone or e-mail
Feedback we have received about the team, and the diverse
service they provide from centre and service managers is really
positive.
This service has provided opportunities for all of the Customer
Service Assistants to further develop their own personal skills.
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Work Experience Placement
North Somerset People First work in Partnership with Weston
College to provide work experience placements for some of the
learners who attend the College.

We provide work experience placements in a real working
environment looking at different aspects of work such as;
time keeping, health and safety, presentation, communication,
customer service and working with others. Which puts people in
good stead for future employment.
Our aim is to develop the learner’s confidence in the work place
and that by the end of the 10 weeks they will know more about
what having a job is really like.
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“Policing for disabled people”

Mark and Andy attended a big conference at the Tacchi Morris
centre in Taunton called “Policing for disabled people”. The event
was attended by over 150 police officers from a variety of roles
within the force.
We had an information stand which lots of
police officers visited. It was a great
opportunity to promote North Somerset
People First.

Safe Places
Mark and Andy gave a presentation about the Safe Places scheme.
Mark carried out a “mystery shop” of “Safe
Places” in Weston-super-Mare. Mark checked
that people knew they were a “Safe Place”
and gave them information and advice
about how a Safe Place can support
someone if they are worried about something.
Mark and Andy attend regular “Safe Place” meetings which are
held at Avon and Somerset Police headquarters. They give the
views and opinions of our members about the scheme, what is
working well and what needs improving.
If you have used a “Safe Place” please tell us about
your experience. Your feedback is important to us
and will help develop the “Safe Place” Scheme.
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What is Safe Places?
Safe Places is a scheme that helps vulnerable people deal with
difficult situations that make them feel scared or at risk whilst they
are out and about in the community. This could be anything from
being lost to losing a mobile phone or being harassed or bullied.
Shops, services or businesses who agree to be a
Safe Place put a logo sticker in their window so it
can be easily seen.
People who have joined the Safe Places
Scheme carry an 'I need help' card with the
contact details of someone they trust. Staff in
the Safe Place will be able to help anyone
who has an 'I need help' card and asks for
support.
The Safe Place scheme will be developed to
include places that people can go to at night.

Members of North Somerset People First are
organising evening social activities across
North Somerset. Members will consult with the
police and inform them about venues they
think would make a good Safe Place.
If you would like to know more about the Safe
Place scheme, please contact our office or
visit:
www.avonandsomerset.police.uk/safeplaces
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999 / 111

“A matter of life or death”
We held a launch event in November to showcase
our DVD 999/111 “A matter of life or death”.

The informative DVD helps people to understand
which is the right service to use for a range of
health conditions, accidents and emergencies.

Members of North Somerset People
First, South West NHS 111/ Care UK,
Weston College (Media students)
and TLF Dance worked in partnership
to create the DVD. Project funded by
My Way.

999/111 “A matter of life and death”
can be viewed at:
https://youtu.be/Huzlp-2Ggd0
Thank you to everyone who helped with the project. A special
thank you to our members for their time, energy and most
importantly their excellent acting skills.
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Making Health and Social Care more
Accessible
NHS England is writing a new guidebook for
the NHS and social care organisations, such
as doctors, hospitals and councils. The main
aim is to improve people’s health. Before
they wrote the guidebook they wanted to
know what people with a learning disability
thought. They had asked CHANGE to speak
to people by organising focus groups in
North Somerset People First hosted one of
5 focus groups which were facilitated by
CHANGE. In total 61 people, with learning
disabilities, from all parts of the country
took part. There were 11 members from
North Somerset People First who took part
in a focus group.
The group were given easy read information
and discussed the following;
The support they need when they meet with
any Health and Social care professional.
Whether people receive the right information
at the right time.
Whether Health and Social Care
organisations should share information about
CHANGE wrote a summary of key points, which included everyone’s views. They also wrote a full report for NHS England which
can be read on their website.
www.england.nhs.uk/accessibleinfo
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Safeguarding Adults Policy
Members of North Somerset People First who
regularly attend the North Somerset Adults
Safeguarding group were asked to help make
the Safeguarding policy easier for people to
understand.
Members of the Speaking Up Together group and
the Committee met to talk about the policy; they
changed some of the words to make it easier to
understand.
Members decided that they wanted real pictures
in the easy read policy but they could not find any
that were suitable.
They all agreed it was a good idea to create their
own, the group discussed what pictures they
would need and organised a photo shoot.

Our members produced some brilliant photos, which are now
used in the easy read safeguarding policy. No one was hurt
during the photo shoot! A full copy of the policy can be found
on the North Somerset council website:
www.n-somerset.gov.uk or www.ld4u.org.uk

29

Keep Safe Be Happy Training
North Somerset People First has continued to deliver meaningful
training opportunities for our members. Keep Safe Be Happy is an
accessible safeguarding training program designed for people
with a learning disability.
We will talk about different things that
could harm or hurt you and we will talk
about how we can stop these things
from happening before they start.
We will look at the different types of
abuse that can happen to people. We
will talk about what each of these
means and how they would make us
feel if it was happening to us.
We will talk about how you can keep
yourself safe and how to STOP these
things happening to you or any of your
friends or family.
We will look at the different ways that
people can help and support you if
something bad happened to you or
someone you know and make sure
things are put right and do not happen
again.
When you finish the training you will know more about the
different types of abuse, who you can tell and who will help you if
this was to happen to you or someone you know. You will know
how to keep yourself safe and be happy.
If you would like to attend a training session please contact our
office – 01934 426086
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Empowerment Project
The speaking up group were asked
by Norah Fry Research Centre (UWE)
to be involved in a project about
empowerment.
The group worked with a
gentleman called Thomas
Motingwa, Thomas is a disabled man,
working as a disability coordinator in
the Office of the President in
Botswana.
Thomas, a MSc student at the University West of England, was
planning a project for his dissertation, entitled:

‘How do disabled people’s movements involve
people with learning disabilities in reference to
empowerment? A benchmark for Botswana.’

The work with Thomas was very exciting and gave us all an
opportunity to understand and appreciate the differences
between our countries approach to disability and empowerment.
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North Somerset People First Support Other
Agencies

Michelle & M met with some people who
work in Bristol Crown Court, including a
Barrister to talk about effective
communication.

Michelle has supported lots of people when
they have had to attend court and found
that some of the professionals at court
often use complicated words.
M was able to say how that made her feel
and shared some easy information to help
them communicate more effectively.
Michelle and Mark were asked by
Dorset County Council to be members of
their tender panel for advocacy services.
They listened to presentations from different
organisations, then they recorded their
views about what they had heard. It was a
difficult but Interesting experience.
Michelle is a member of Avon and Somerset
Police’s Disability Independent Advisory
Group (DIAG) and The North Somerset
Independent Advisory Group (IAG).
Where she is able to contribute to matters
relating to people with a learning disability
and support the development of policies
and procedures.
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North Somerset People First
Income and Expenditure Account Year Ended 31st March 2015

Further break down of our income and expenditure is available by
requesting a copy of our independently examined accounts.
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Thank you very much to everyone who has given us money to
carry out our work.
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Find out more

New website coming soon!

Contact Us

North Somerset People First,
2A Castlemead Shopping
centre,

Townshend Road,
Worle,
Weston-super-Mare,
BS22 7GF

www.facebook.com/groups/
northsomersetpeoplefirst

01934 426086

We always welcome new and old
members to the organisation. Please
contact us to find out how you can
get involved with North Somerset
People First.

Enquiries.nspf@yahoo.co.uk
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