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Introduction to North Somerset People First

Who are we?

Self-advocacy supports us to:

North Somerset People First is a self advocacy 
organisation run for and led by people with a 
learning disability. Anyone with a learning 
disability who lives, works or attends college or 
day services in North   Somerset can become a 
member of the organisation.
Self Advocacy means speaking up for yourself 
about important things in your life. It also 
means doing things for yourself, making 
changes happen, talking about problems, 
knowing your rights and responsibilities,  
making friends and having fun.

• Have more control over our lives,

• Share news and discuss things that are 

important,

• Make friends and have  fun,

• Do things we want and in our way,

• Become independent and responsible,

• Respect and trust each other,

• Share feelings, 

• Talk about problems and be listened to,

• Help make big decisions to change things for  

ourselves and other people. 
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Our Aims:

To promote self-advocacy and support people 

with a learning disability to have a voice in North 

Somerset.

Make sure people are aware of their rights.

Support people to have a greater choice and  

control over their lives.

Make sure all of our members have an opportunity 

to contribute to all the work we do.

Support people to be included in their community.

Mission Statement
North Somerset People First promotes and encourages 

people with a learning disability to speak up for 

themselves, empowering them to be in control of their own 

lives now and in the future.
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How we do this

Facilitating Speaking Up Groups which enable 

people to have their voices heard.

Carrying out consultations by talking to people 

about a variety of services they may use and 

receive. 

Person Centred Planning and Advocacy.

Membership of the North Somerset Learning  

Disability Partnership Board.

Developing strong working relationships with 

other agencies both locally and nationally.

Providing employment, work experience and                

volunteering opportunities.

Providing a range of accessible training           

programmes for  people with a learning         

disability.

Offering a range of services and training 

programmes for outside agencies.



Welcome from the chairperson of 
our Advisory Committee 

Mark Bowden

“Hello and welcome to our  
2018—2019 Annual Report.”

The aim of this report is to share some of the 
exciting work we have done over the last year.

I was elected as chairperson in 2018, and one 
of my main areas of interest has been Hate 
and Mate Crime.  I think it’s important to do 
Hate crime awareness events to help people 
understand what hate crime is and how 
important it is to report it.

I have also enjoyed being part of the “Treat 
me well” campaign to improve how our local 
hospital works with people with learning 
disabilities.
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Sue Hogarth

Chairperson Report

It is a difficult time for all charities as public spending is being cut on 
an annual basis, and I have been truly impressed at the way the   
organisation has risen to the challenge and started to look at various 
other funding streams to be able to continue this valuable work.  I 
look forward with pride to being part of this unique organisation in 
the coming years.  

In April 2017 the staff team were involved in various activities     

ranging from a bungee jump, a cycle challenge and a sponsored 

walk to raise much needed funds.   

The commitment of all concerned from Trustees, paid staff,            

volunteers and members is a credit to the organisation, and I am 

sure throughout the next year there will be many exciting              

opportunities and activities that will raise the profile of North        

Somerset People First, so that everyone will understand and           

appreciate the value and the impact a small local organisation can 

make. 

 

I was honoured to be asked to take 
over as Chair of Trustees in September 
2017 after joining as a Trustee at the 

beginning of 2017.  

It is a privilege to be part of such a   
vibrant organisation which has people 
with a learning disability at the heart 

of everything they do.  

My first year as Chair of Trustees is 
coming to a close and I must say what 
an exciting year the organisation has 
had.  This time last year we were 
concerned about the continuing lack 
of funding for small organisations 
like North Somerset People First.  
Like a number of other charities we 
were chasing ever decreasing pots of 
money. 

I am so pleased that the hard work 
and dedication of the staff team have 

been able to make a real difference. Earlier this year that hard work 
resulted in two substantial pots of money to allow the organisation 
to continue their work for the benefit of people with a learning 
disability in North Somerset.  The additional monies have allowed 
people with a learning disability to move forward with their hopes, 
dreams and aspirations.  The staff team was able to expand in order 
to support more people and again they have risen to the challenge. 
I can only applaud their tenacity and dedication. 

Unfortunately, due to personal circumstances, two of our Trustees 
have been unable to continue this year and wish them well in the  
future.  However, we have recruited two new trustees who have a 
wide variety of experiences that will greatly benefit the organisation.  
We welcome them with open arms.

I look forward with great expectations to the coming year, and    
seeing the organisation continue to thrive in these difficult times.  
Please support them in all that they do so that we can continue to 
have a vibrant organisation here in North Somerset working for and 
with people with a learning disability.
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Chief Executive Report

Michelle Burnett

What an exciting and challenging year of 
growth and development for North     
Somerset People First. Our reputation for 
doing great work has led to an increase in 
the number of projects that we have    
carried out and our ambition to achieve 
additional funding has enabled us to        
develop new ones. We have worked with 
a range of partners across North Somerset 
and beyond to ensure the voices of    
people with a learning disability and     
autistic spectrum disorders are heard.  

We were delighted to be awarded funding for our ‘Moving On With 
My Life’ project from Lloyds Bank Foundation for England and Wales. 
This project will enable us to support people aged 16 and over to 
plan and prepare for a more independent life. More information 
about this project is detailed in this report. 

We often receive feedback from our members about how difficult 
and inaccessible the benefit system is, so we were excited when an 
opportunity to work directly with the department of Work & Pensions 
arose. A group of our members worked with a Community       
Champion at our local job centre to provide advice and guidance 
on easy read documents and share their experiences of using the 
job centre. They also provided advice on how to make the process 
of applying for Universal Credit easier. Their contributions resulted in 
NSPF being invited to a meeting at the Department of Work &       
Pensions offices in Newcastle to share views and opinions about  
creating accessible, easy read documents to help people who 
claim benefits. 

A time to reflect on what has been an exciting 
period of growth for North  Somerset People 
First. Learning and development remains a 
priority theme for the organisation and this 
year new developments we are proud to 
report on include ’A Better Life’, a mental 
health & emotional well-being service. ‘A 
Better Life’ provides a range of accessible 
psychoeducational courses, peer support 
groups, advocacy and person centred 
planning.        

The provision of this service has enabled us 
to support people who find it difficult to access mainstream mental 
heath services, as well as being more inclusive in engaging with 
a higher number of people who are not in receipt of a social care 
service.  
                                                                                      
As an organisation that holds self advocacy at the heart of all 
the work we do, we want to promote the values of self advocacy 
as a preventative service, and move away from dependency on           
service’s that undermine independent living. Our ‘Moving On With 
My Life service helps to ensure that people with learning disabilities 
can move towards greater independence and an increased quality of 
life which they choose for themselves.

It has been a pleasure to hear about the positive outcomes these 
new services have created for individuals who have accessed them.
However, delivering new services is not without it’s challenges. 
One of the biggest challenges we have encountered is sourcing             
affordable housing for individuals wanting to move towards 
independent living. There is a huge demand for social housing and 
the difference between the entitlement of housing benefit and costs 
of private rented properties is huge.



A big part of our work is ensuring our members understand their rights, 
especially their human rights. Self advocacy is crucial in empowering 
people to have their voices heard. Our members showed great passion 
when expressing their views about changes the government were 
trying to make to the Mental Capacity Act.  They identified how the 
proposed changes would have a big impact on people. The changes 
put forward by the Government would take away important rights 
from disabled people and mean that they are less protected by the 
law. To ensure their views were heard our members joined over 
a hundred thousand  other disabled people around the county in 
signing a petition aimed at protecting the rights of disabled people.

This year our members have once again been pro-active in supporting 
the development of the health & social care workforce by sharing 
their expert knowledge and experience. They have supported the 
team in providing guest lectures to students studying Inclusive 
Practice & Health & Social Care courses at Weston College. Lectures 
have included person centred practice, self-advocacy,  advocacy & 
co-production. We have facilitated practice placements for student 
social workers, Our members have valued the opportunity to develop 
the students disability awareness.

I am extremely grateful for the daily dedication that our team of 
staff and volunteers show in support of the people who access the        
services provided by our charity, and despite some of the many           
challenges they encounter, they continue to keep smiling and go 
that extra mile. I never cease to be amazed by how energised and 
inventive our developing charity can be in thinking of new ways to 
empower people, and I’m  always proud of how the voices of our 
members are embedded in our thinking, developing and planning of 
existing and future services.

Thank you to our members for making our work so enjoyable.



Mark Bowden 
Chairperson

Meet our Advisory Committee for 
2018-2019!

Nathan Rose 
Vice - Chair

Denise Whitcher                                     

Alun Jones                                   

Cat Potter

Anna Hayes



Advisory Committee

Our Advisory Committee are an elected 

group of  our members who meet every 

3 months, to guide the work of North 

Somerset People First by providing 

suggestions and feedback, on behalf of 

their peers, to our staff team and board of 

trustees.

The committee are actively involved in all 

our projects, and some of the work they 

have carried out this year includes:

• Involvement in a national campaign 

regarding changes to the Mental Capacity 

Act, 

• Approving changes to our charity’s  

constitution

• Representing NSPF at local events 

including Weston Pride



“Thank You” to Our Volunteers

This year our team of wonderful volunteers have been involved with:

Advocacy,  Person-Centred Planning, Walking & Friendship Groups, 

Social Events, and Fundraising.

We are so grateful for all their hard work and enthusiasm!

If you are interested in becoming a volunteer with North Somerset 

People First please contact us for more information or for an  

informal discussion. 
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Person-Centred Planning  
and Advocacy 

Our Person Centred Planning Service: 

Supports people to work out what they want 
now and in the future. 

Ensures that  people’s voices are heard and that 
they stay in control of their own life. 

Helps people to identify the support needed for 
their dreams and wishes to come true. 

Facilitates meetings with people and their sup-
port network to create action plans to make the 
dreams come true.  

 

Our Advocacy Service:  

Supports people to speak up for themselves, or 
speaks up on their behalf, if they have an issue 
or something they are not happy with. 

Ensures that people’s voices and choices are 
heard by their families and support network. 

Helps people to have a say in how they live 
their lives, and to bring about change where 
needed.  

 



Referrals 2018-19

This year we have seen an increase in numbers of referral for parent 
advocacy, providing support for parents with learning disabilities who 
are involved in child protection cases. Feedback on our service has 

been very positive, with one barrister commenting:
“N provided invaluable support both on a practical and on a skilled 

level (ensuring that the client understood everything that was 
happening and had her voice heard). N’s professionalism and support 
was invaluable: it is difficult enough representing any parent in public 
law proceedings let alone a vulnerable parent and N’s input enabled 
me to focus on achieving the best outcome for our  client and her 

child.”

This year we received 35 referrals for Person Centred Plans and         

Advocacy from professionals, service users and parents/carers, as 

well as receiving many calls to our offices seeking one-off pieces 

of advice and signposting to local services. The natures of these        

enquiries are shown below:    

Housing Benefits Transport

Education Social Isolation Relationship Issues

Health Support Issues Employment
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We run three Speaking Up Groups:  
Portishead  

Worle 
Weston College 

These groups are a great way for our members to socialise, speak 

up about issues that affect their lives and get involved in influencing 

local services. 

“I like coming to 

group and speaking 

up for myself”  

“I enjoyed talking 

about looking after 

our health”  

“I enjoyed talking about hospitals 

and health checks”  

“You can speak up 

about important things 

like transport and 

housing”  
“It’s good fun!”  

“ I like playing 

games in group”  

“It’s good to 

have a chat 

and a laugh!”  



Speaking Up 2018-19

Our groups have contributed to a government 

consultation on learning disability and autism 

training for people who work in health and 

social care.

We have worked closely with Mencap this year 

on the “Treat Me Well” campaign,  holding 

events at Weston General Hospital and 

workshops at The Campus to raise awareness 

of the need for reasonable adjustments.

Our groups were consulted by the British  

Association of Social Workers when they were 

developing their new Capabilities Statement 

for social workers working with adults with a 

learning disability.

Our members celebrated 90 years of  equal 

rights to vote with an “Equalitea” event at The 

Campus, where we discussed what equality 

means to us and played equality themed 

games.



Speaking Up 2018-19

We were also consulted by North Somerset 

Council when they were devising their new 

framework for support providers.

During Hate Crime Awareness Week we  held an 

event at Weston College to raise awareness of 

the issue, and invited people to add messages 

to our Positivity Tree .

As always, the Speaking Up Groups have   

also been a place where people can come 

to socialise, make friends , develop their     

confidence and have fun!

“I’ve enjoyed learning about 

health, exercise and health 

checks”



Friendship and Walking Groups

It has been another busy and fun-filled year for our walking 

and friendships groups. We have visited Sand Bay on the open 

top bus, visited coffee mornings and cafes galore, and enjoyed 

socialising and exercising together.

If you would like to find out more about our groups please 

give our office a call on 01934 426086. New members always 

welcome!



Fundraising

This year we were very 

grateful to receive a      

donation from Sidcot Quakers 

of £463.37, raised during their 

Lent Lunches.

Our Appealing April raffle 

raised £307, and was drawn 

by our local  MP,  John 

Penrose

Our wonderful volunteer, 

Lauren, completed a fancy 

dress challenge during April 

and raised £202.79

Students taking part in the 

National Citizen Service raised 

£340.92 through a sponsored 

walk and sports day event.



Thank You to our Funders and Donors

Weston college students 

held a cake sale during our 

Appealing April campaign, and 

raised £62

We were chosen by Asda 

to benefit from their green 

token scheme, and received 

£500 after being voted 

for by customers at their                  

Weston-super-Mare store.



Remembering Jack Passerelli

This year we sadly lost a much loved and valued member of North 

Somerset People First. Jack was a young man full of   enthusiasm and 

ideas, who was an active member of  our Speaking Up Groups and 

Advisory Committee. His passing was such a great loss to so many 

people in North Somerset, and we all miss his sense of humour, his 

kind and caring nature and his friendship very much.

 

We decided that a fitting tribute to Jack would be to launch the 

“Jack Passerelli Trophy”, which will be awarded each year to someone 

who, like Jack, has shown great enthusiasm, dynamism and inspired 

others.

We were very pleased to present the award for the first time to 

Lauren Smith at our AGM in September .

At Jack’s funeral donations were collected to share between causes 

Jack cared about, and we were very grateful to receive £180, which 

will be used to continue the great work that Jack contributed so 

much to. 



A Better Life Service

This year saw the launch of our new Mental 

Health and Emotional Wellbeing service 

for people with learning disabilities and 

autistic spectrum conditions. 

              

Thanks to  funding awarded by the  National 

Lottery Community Fund we are able to    

deliver this service for the next 4 years 

and aim to reach those who struggle with 

mental health problems and find it hard to 

access existing services in our community.  

                                                                 

The service consists of the following             

elements:

• Psychoeducational courses on a range of 

issues including anxiety, anger, keeping 

safe and sex relationships and the law.

• Advocacy and Person-Centred Planning.

• Fitness group and referral to other local 

exercise sessions.

• Peer support groups to offer ongoing    

support and friendship and decrease     

social isolation.



Our psychoeducational courses started in autumn 2018, and to date 

we have delivered a range of courses in subjects including anxiety 

management, anger management, health and wellbeing, social skills 

and building self-esteem to over 60 people in North Somerset.

The feedback we have received about the service has been very 

positive and encouraging:

“I really enjoyed the 

courses in anxiety and self-esteem 

and I am using what I learned to help 

me manage my worries in every 

day life”

“ I felt accepted, 

and that it was 

OK to be me”

“The staff put their 

heart and soul  into 

the courses”

“I feel more    

motivated to do 

things now”

To see more feedback on the A Better Life service  please follow this 
link to watch some video clips from our recent evaluation event:

https://youtu.be/7lrKigPujsQ



Moving On With My Life

This year we were awarded funding from 

The Lloyds Bank Foundation for England 

and Wales to launch this exciting 

new service, which supports people 

with learning disabilities, autism and 

aspergers to plan and    prepare for a 

more independent life.

The service consists of:

• A ten session training programme 

which educates people about their 

rights and responsibilities when living 

more independently, including sessions 

on tenancy agreements, budgeting and 

bills, safety in the home and a visit to 

the Life Skills centre in Bristol.

• Person-Centred Planning to enable 

people to develop their own action 

plans for moving on with their lives.

• A Peer Support Network to encourage 

people to form friendships and share 

their journeys together.



This year the Moving On with My Life service has supported  30 

people to improve their knowledge and skills in order to help them 

prepare for a more independent life. 

Here  is what some of the people using the service told us about their 

experiences this year…..

I learned a lot

about how to budget

and sort my bills out

NSPF have changed my 

life! I’ve got a job now, 

I’ve made friends and am 

looking for a new flat!

It ‘s been fantastic! 

I’ve achieved my 

goals and feel more 

positive about myself Everyone was really 

easy to talk to, and I feel 

like I’ve got a plan ready 

for when I move

It has been a privilege to witness some amazing progress and 
life changes taking place, and we look forward to another           

successful and exciting year in 2019-20!



Training

This year our members have had the opportunity to take part in 

Healthy Cookery and Exploring the Wood and courses provided 

in partnerhip with the North Somerset Community Learning 

Team. We were also able to offer an additional Forest Skills 

course, which was kindly hosted for us at The Reach Centre and  

facilitated by Helena and Richard Brown. 

Our Children’s Centre staff have all completed a course in 

Communication Skills this year, and once again we have been 

invited to give guest lectures at Weston College on 

Co-production and Advocacy. 



Work Experience at
The Campus

North Somerset People First offer 10 week 

work experience placements at The Campus 

Café to students from Weston College.

We also offer occasional short placements 

to other members of North Somerset People 

First, who wish to gain or improve upon their 

employability skills.

Through the work experience programme 

students are supported to develop their 

confidence and skills in a real-life work environment. During their 

placements students have the opportunity to  learn about and practice 

customer service, hygiene, cash handling, till operation, health and 

safety and general  workplace standards.

Our aim  is for students  to complete their placements with a sense 

of achievement and feeling better prepared for future employment.



“ When I first started I was a bit nervous and 

shy, but I’m not any more!”

“You learn new skills which you can use 

anywhere for a job, and there are loads of 

work colleagues here to help you”

“My favourite thing is taking the flasks up to 

the training rooms”

“I’m loving it! I’m enjoying all the tasks”

“I’ve learnt how to use a till and     dishwasher, 

and how to take hot water and coffee up 

to the meeting rooms using the flasks and 

trolley”

“My favourite things about work  experience 

are serving customers and working with my 

job coach  Sarah”

Sam

Kurtis

At The Campus



“It’s helped me a lot with my money skills 

and I feel like my  confidence has got better”

“I’ve learnt about giving the correct change”

“My favourite thing about work experience 

has been serving the customers”

“Work experience is good because you get 

to talk to people, do drinks and work the 

coffee machine”

“I’ve learned how to use the till, and it’s also 

helped me to be confident with others”

Shola

Paige 



Social Events 2018-19



Income and Expenditure 2018 - 2019

Income 2018-2019 2017-2018 Variance + (-)
 £ £ £             
Supporting People 38265.00 37198.70 1066.30
Preparation for work projects 0.00 18345.00 (18345.00)
NSC Community Team for LD 7918.00 7918.00 0.00
NSC Children’s Centres 22500.00 22500.00 0.00
NS Community partnership CIC 2224.00 2171.80 52.20
Employability Services 6671.28 8202.06 (1530.78)
PCPs/Advocacy 8873.00 4093.82 4779.18
Training Provision external 75.00 225.00  (150.00)
Community Socialisation Fund 383.29  637.00 (253.71)
Miscellaneous Sales Income 4025.00 3550.00 475.00
Fundraising 2567.71 7459.13 (4891.42)
Local/Regional/national Coms 0.00 1325.00 (1325.00)
National Forum Continuation Project 0.00 2000.00 (2000.00)
Support Programs 0.00 3532.50 (3532.50)
Advocacy Project 1314.87 1885.13 (570.26)
Lloyds Bank Foundation for England & Wales 25040.62 2350.96 22689.66
Supporting Grants 0.00 0.00 0.00
Big Lottery Fund.  A Better Life 65780.89 0.00 65780.89
Bank Interest Received 1479.77 1115.78 363.99
Total Income 193,464.56 128,301.75 65,162.81

Expenditure 2018-2019 2017-2018 Variance + (-)
 £ £ £
Staff Costs 157666.94 113296.74 44370.20 
Purchases 22386.70 13015.90 9370.80 
Overheads 8950.33 4317.46 4632.87
Total expenditure 189003.97 130630.10 58373.87
Net Profit/(Loss) 4460.59 (-2328.35)  

Balance Sheet as at 31st March 2019

Current Assets 31st March 2019 31st March 2018 
Debtors 205.00    
3,188.20
HSBC Current account 95,812.13  59,647.48
HSBC Savings account 50,814.90  50,721.52
Nationwide Building Society 60,946.89  25,708.44
Cambridge & Counties 72,741.31  71,593.37 
Cash in hand 143.09  148.45
Business Charge Card (1,322.42)  (278.75)
Less Accruals (87,433.53)  (25,242.04)
Less Creditors (4,934.75)  (2,974.64)
 186,972.62  182,512.03
Represented by:
Balance brought forward 182,512.03  184,840.38
Profit/loss this Period 4,460.59  (-2328.35)
 186,972.62  182,512.03
 
Note: The accrued income of £87,433.53 as at 31st March 2019 consisted of Lloyds Bank Foundation (£20558.42) A Better Life 
(£61875.11) and Santander (£5000) 



Income and Expenditure 2018 - 2019



  

Did you know that whenever you buy anything online – from your 

weekly shop to your annual holiday – you could be raising a free  

donation for North Somerset People First? 

 It’s really simple. All you have to do is head to: 

 https://www.easyfundraising.org.uk/causes/nspf/  

and sign up for free. 

The Campus, Highlands Lane, Weston-super-Mare, BS24 7DX

 

Tel: 01934 426086 Email: info@nspf.co.uk Website: www.nspf.co.uk

 

Registered Charity No: 1159184 


